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Using the Drip Coffee FunctionDear customers!	  
Thank you very much for using the CUCKOO Electric 
Water Purifier.
Please retain this manual (including the Warranty) for future reference.
This manual will be of great help should you have any questions or if the functions do not work properly.

Features and Benefits of CUCKOO Electric Water Purifier

Product Benefits
Drip Coffee Extraction Function
With CUCKOO’s exclusive temperature and flow control technology, you can extract delicious coffee.

Nano Positive Filtration System
Application of CUCKOO Water Purifier’s Nano Positive Filtration System produces clean water.

Clean electric  water purifier
You may drink water, which has passed a filter in an instantaneous cooling, heating or purification method, 
as cold, hot or room temperature water.

Water purifier featuring an ultra slim design and Multiple functions
Cold water, hot water, room temperature water and Cleaning Water are available in a single water 
purifier and, thanks to its slim and classy design, can be used in a more efficient manner.

Electrolytic Cleaning System 
�The electrolytic cleaning system can use cleaning water dispensed from the sink faucet.

Economical and Eco-Friendly Water Filtration System 
�Features an extremely economical and eco-friendly water purification system, which produces no 
wasted water in the process of water filtration through a Nano Positive Filter.

Button Lock/Functional Lock 
�To prevent potential accidents as a result of product misuse by children or the elderly, Button Lock 
and Functional Lock (Hot water, Cold Water) have been added.

Non-stop Dispensing Function 
�You can continuously dispense cold water, hot water, and room temperature water.

Fixed Quantity Dispensing Function 
�Conveniently dispense a fixed amount of water, either Two Cup (about 500cc) or One Cup (about 
250cc) or Half Cup (about 120cc), of cold water, hot water or room temperature water.

Water Leak Prevention System 
�Detects and prevents water leakages to enable safe use of the water purifier.

This manual includes the warranty.
Before using the product, make sure to read the “User Manual” to use it accurately. After reading it, please keep 
it in a place where people who use the product can access it anytime.
Caution: This product is for household use, and other uses (industrial, experimental, etc.) are prohibited. In order to use this product 
for a long time without malfunctioning, please read this User Manual.
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Drip Coffee Extraction Function
With CUCKOO’s exclusive temperature and flow control technology, you can extract delicious coffee.

Nano Positive Filtration System
Application of CUCKOO Water Purifier’s Nano Positive Filtration System produces clean water.

Clean electric  water purifier
You may drink water, which has passed a filter in an instantaneous cooling, heating or purification method, 
as cold, hot or room temperature water.
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Warnings for Safe Use

Do not use an attachable
multi-power outlet.

●  �This may cause a fire or electric shock.

Do not bend, tie or pull the
Power Cord by force.

●  �This may cause electric shock or fire due to a short circuit.

If you use a movable
extension cord, use only
a single product for an
extension cord of 15A of
current capacity and ensure
that it is properly grounded.
●  �This may cause a fire or electric shock.

●  �If you use it with a lot of products, this may cause a fire or an
   electric shock. Please check the power outlet regularly.
●  If it is not properly grounded, this may cause electric shock due
   to a short circuit.
●  If there is a foreign substance or moisture on the Power Plug,
   wipe it thoroughly before use.

Make sure to use it on an
outlet exclusively for USA: 
120V~ / Australia: 230V~ and 
the current rating of 15A or 
greater that can be grounded, 
and do not insert power plugs 
of several products in a single 
outlet at the same time. ●  �If the sheath of the power cord is peeled off 

   or severed during use of the product due to negligence, 
   it may cause fire or electric shock. Thus, please frequently check the      
   condition of the power cord, power plug and power outlet.
• To prevent dangerous situations arising from the damage of the
   power cord or the power plug, please contact the manufacturer,
   distributor or certified technician (service staff) for replacement of
   the cord.
• We strongly recommend that the damaged parts be repaired at a
   designated service center.
• This may cause electric shock, short circuit, and fire.

If a Power Cord or a Power
Plug is damaged or when the
Power Outlet is shaky, stop
using the product and contact
our Customer Service Center.

●  �This may cause electric shock or fire.
   Please check the Power Plug frequently.

If there is any moisture,
dust, or foreign substances
on the Power Plug, remove
them with a dry cloth.

About Power

! Warning Prohibited

● Please comply with the “Safety Warnings” to ensure safe and proper use of the product and to avoid accidents or   
    dangerous situations.
● The ‘Warnings for Safe Use’ section consists of “Warning” and “Caution” items, which are defined as follows.

Potentially dangerous situation that can cause
serious injuries or death.

Potentially dangerous situation that can cause
minor injuries.

Warning

Caution

●� �This symbol indicates a potentially dangerous situation under
   specific circumstances.
●� �Please read the details carefully and follow the
   instructions to avoid dangerous situations.
●� �This symbol is used to indicate actions that are 'prohibited'.

●� �This symbol is used to indicate 'instructed' actions.
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Warnings for Safe Use

If water enters the power
supply area, unplug the
product and dry it
completely before use.

●  �Not doing so may cause electric
   shock or fire. Please check the Power
   Plug and the Power Cord frequently.

Please also unplug the
product before inspection,
repair or replacement of
its parts.

●  �If you do not do so, this may
   cause damage to the cord, leading
   to electric shock or fire.
   Please check the Power Cord frequently.

When unplugging the
product, make sure to
hold the Power Plug,
not the Power Cord.

●  �Applying force to the Power
   Cord may cause electric shock or fire.
   Please check the Power Plug and the Power Cord frequently.

During water leakage or
cleaning, make sure to
close the Tap Water
Supply Valve and pull
out the plug.

●  �There is a risk of electric shock or malfunction.
   Please check the Power Plug and the Power Cord frequently.

Make sure the Power
Cord is not under a
heavy object or near
sharp objects. Take
special caution to ensure
that it is not easily damaged
by your pet.

●  �If you do not do so, this may cause damage to
   the cord, leading to electric shock or fire.
   Please check the Power Cord frequently.

When inserting or pulling
out the Power Plug to and
from the Power Outlet, first
remove any moisture on
your hands and then put in
or pull out the Power Plug
when holding it.
• Pulling out the Power Plug with wet hands 
  can cause electric shock.
• Pulling the power cord by excessive force can damage the
   Power Cord, causing a short circuit or electric shock.
   Please check the Power Plug and the Power Cord frequently.

When you do not intend
to use the product for a
long time, Close the valve,
empty out the refrigerant
tank and pull out the power
plug.

• Before reuse, fill it with water and then empty it out or run the Immediate   
  Cleansing function. (Page 27)
• Before reuse, refer to the “Checklist Before Use” (Page 20)

●  �Not doing so may cause electric
   shock and/or fire.
• The product will not work properly.
• Please check the Power Plug and the Power Cord frequently.

Use alternating current 
voltage of USA: 120V~ / 
Australia: 230V~ only.

About Power

! Warning Prohibited

http://cuckoorental.com
      http://cuckooam

erica.com
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Warnings for Safe Use

About Installation

Do not install where it may be 
exposed to moisture, 
excessive dust, and 
splashing water.
• Install this product in a clean 
  environment.
• Failure to do so may cause product failure, 
  electric shock, or fire.

Do not install the product in a 
place from which gas may be 
leaked or where an air 
conditioner or a heater is 
located.

• There is a risk of explosion or fire.

Do not install the product on
an uneven surface or a slope, 
or on a pad, cushion, blanket 
or carpet.

• This may cause malfunction, unwanted 
   noise or injury. Please check the product regularly 
   to make sure it is working properly.
• This may cause product damage and fire.

Always use the water supply 
for tap water, and install the 
Tap Water Supply Valve near
The Cold Water Pipe.

• Do not use water sources other than tap water.
• Filter change cycles can vary according to the region and capacity of  
   water use.
• Installing it in a hot water pipe may cause damage to the filter and/or  
   product.

Avoid direct sunlight and high 
temperatures.

• This may cause color changes or 
   discoloration.
• Please check the Power Cord frequently.

Avoid installing a product
outdoors or in a place where
the surrounding temperature
drops below 41℉(5℃).
• This may cause the filter, tubing or 
   any other components to freeze, 
   causing malfunction of the product.
• The temperature of the environment for using the 
   product is 41~104℉(5~40℃).Make sure that the length of 

the Tap Water Supply Tube 
doesn’t exceed 16.4ft(5m) 
from the Tap Water Supply 
Valve.
• If you do not do so, it may cause poor 
   performance of the product.

Secure at least 8-in(20cm) from
walls and install the product
on a solid and flat surface.

• If you do not do so, it may cause poor 
  performance of the product.

When connecting the drain hose to the drain while letting 
the hose touch the floor of the kitchen, etc., do not lift it 
11.8-in(30cm) or higher from the floor.

• The drainage function may not work smoothly.

Do not lift the drain hose, which is connected to the
product, over the surface where the product is installed, 
and do not connect it to the water purifier over a distance 
of 9.8ft(3m) or greater.

• The drainage function may not work smoothly.

Do not install the product near the bathroom. Please do not store explosive materials such as aerosol 
cans with flammable propellants in this appliance.

COLD 
WATER

16.4ft(5m)
or less

8-in(20cm)
or more

8-in(20cm)
or more

! Warning Prohibited
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When moving the product, do not 
pull the power cord and connection 
hose or grab the outlet area.
• This may cause damage to the product.
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Warnings for Safe Use

During Use

Do not use the product by placing 
an electric heating appliance 
such as a microwave, electric 
oven and toaster on top of it, or 
place an inflammable substance 
such as a candle, gas container 
and/or lighter on the product.

• There is a risk of fire, electric shock or accidents.

Do not disassemble or
remodel the product.

• This may cause fire and/or electric 
   shock.
• Do not allow anyone other than 
   authorized service providers to 
   disassemble or repair the product.

If you smell burning or see
smoke arising from the
product, unplug it
immediately and close the
Tap Water Supply Valve.
After that, please contact
our Customer Service.
• Not doing this may cause damage to the product.

The product should be installed and removed by our 
service technicians through the Customer Service.

The Control Panel can be sensitive, pay attention to 
children or anyone to operated on firmly but gently.
• This avoids damage to the product and/or a safety-related accident.

Prevent the air intake hole, air discharge hole, and gaps 
from being blocked or having foreign substances stuck 
inside such as a needle, cleaning pin, and metals.
• If you do not do so, this may cause an electric shock or fire.

Scrubbing the External Valve with a brush or a
dishwashing sponge may damage the plating and, 
also,cause minerals to become stuck on it.

※ Cleaning water is not for drinking. Prevent anyone from drinking the Cleaning water.
※ After Cleaning, wash with clean water for over 3 times so that the cleaning water is completely removed.
※ After Cleaning water is dispensed, the water still remains in the sink faucet valve so, after using the Cleaning water, let the water (sink faucet)  
      flow for about 3 seconds.

! Warning instructed!

If water leaks from the
inside of a product or forms
a puddle in the surroundings,
close the Tap Water Supply
Valve, turn off the Power
button, pull out the power plug
and contact our Customer Service.
• There is a risk of electric shock.

Do not place chemicals, water bottles 
or small metal materials on top of the 
product.
• If any of it gets into the product, there is a risk  
   of fire and/or damage to the product.

Be careful when using high 
temperature water or hot water.

When replacing the filter, close
the Tap Water Supply Valve
(adapter).(The Tap Water Supply 
Valve is typically located below the 
sink or at the faucet.)
• This may cause a water leak.

CLOSE

This device is not made to be used by 
persons(including children) who are 
unable to use it safely without supervision 
or guidance for lacking the bodily, sensory 
and/or mental capacity or the experience 
and knowledge.
• Make sure to educate and control children to prevent
   them from playing with the device.
• This may cause electric shock or injury.

• Hot water (high-temperature water) 
   may splash so make sure it does not 
   come into contact with the body. (Be 
   careful, especially, when the elderly or 
   children use the product.)
• After stopping or terminating the dispensing of hot water (high    
   temperature water), some water may drip from the inside of the outlet 
   so take out the cup only after dripping has stopped.

! Warning Prohibited

http://cuckoorental.com
      http://cuckooam

erica.com
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Avertissements de sécurité

N'utilisez pas de multiprises à 
fixation murale.

●  �Cela peut provoquer un incendie ou u,
   ne électrocution. 

Ne pliez pas, n’attachez 
pas et ne tirez pas 
excessivement sur le cordon 
d’alimentation.

●  �Un court-circuit ou une électrocution peut 
   entraîner un incendie. Veuillez vérifier 
   régulièrement l’état du cordon d’alimentation. 

Lorsque vous utilisez une rallonge 
mobile, utilisez uniquement une 
rallonge d'une capacité de 15A, 
ne branchez qu'un seul appareil 
à la fois et veillez à ce qu'elle soit 
sur une surface plane.
●  �Cela peut entraîner une électrocution ou un 
   incendie.

●  �L’utilisation simultanée avec d’autres appareils peut provoquer un incendie 
ou une électrocution. Veillez à vérifier régulièrement l’état de la prise.

●  �Si l'appareil n'est pas correctement posé, une électrocution peut survenir en  
   cas de court-circuit.
●  �Si des corps étrangers ou de l'humidité sont présents sur la prise  
   d'allimentation, veuillez les essuyer soigneusement avant utilisation.

Utilisez uniquement une prise 
secteur dédiée, correctement 
mise à la terre, d’une intensité 
nominale d’au moins 15A 
(États-Unis : 120V~ / Australie : 
230V~), et n’utilisez pas une seule 
prise pour brancher plusieurs 
appareils simultanément.

●  �En cas d’endommagement  du cordon d’alimentation par inadvertance 
lors de l’utilisation de l’appareil, un incendie ou une électrocution peut 
survenir. Veuillez vérifier régulièrement l’état du cordon et de la prise 
d’alimentation, ainsi que de la prise secteur.

• En cas de détérioration du cordon et de la prise d’alimentation,   
   faites- les remplacer par le fabricant, le distributeur ou un technicien  
   qualifié (service après-vente) afin d’éviter tout risque potentiel.
• Les réparations doivent impérativement être effectuées par le  
   service client.
• Cela peut provoquer une électrocution, un court-circuit ou un incendie. 

En cas de détérioration de la 
prise ou du cordon 
d'alimentation, ou si la prise 
est instable, cessez 
immédiatement l'utilisation de 
l'appareil et contactez le service 
client.

●  �Cela peut entraîner une électrocution ou 
   un incendie. Vérifiez régulièrement l'état de la 
   prise d'alimentation.

En cas de présence d'eau, de 
poussière ou autres corps 
étrangers sur la prise 
d'alimentation, nettoyez-la 
soigneusemrnt avec un chiffon 
sec.

Instructions relatives à l'alimentation électrique

! Avertissement Interdictions

● Veuillez respecter les « Avertissements de sécurité » afin de vous garantir une utilisation sûre du produit et ainsi 
    d'éviter les accidents ou les situations potentiellement dangereuses.
● La section « Avertissements de sécurité » se compose des parties « Avertissement » et « Mise en garde », qui sont  
    définis comme suit.

Situations potentiellement dangereuses pouvant 
entraîner des blessures graves ou la mort.

Situations potentiellement dangereuses pouvant 
entrainer des blessures légères. 

Avertissement

Mise en garde 

●� �Ce symbole sert à indiquer une situation potentiellement 
dangereuse sous des circonstances spécifiques. 

●� �Afin d'éviter tout danger, veuillez lire attentivement les instructions. 

●� �Ce symbole est utilisé pour indiquer les actions interdites.

●� �Ce symbole est utilisé pour indiquer les actions obligatoires. 
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Avertissements de sécurité

En cas d'infiltration d'eau 
dans la zone d'alimentation, 
débranchez la prise 
d'alimentation et n'utilisez 
l'appareil qu'après un 
séchage complet.

●  �À défaut, cela peut provoquer une 
   électrocution ou un incendie. Veillez à vérifier 
   régulièrement l'état de la prise et du cordon d'alimentation. 

Avant toute réparation, 
contrôle ou remplacement 
de pièces; veillez à 
débrancher la prise 
d'alimentation.

●  À défaut, cela peut endommager le 
   cordon, entraînant une électrocution ou un 
   incendie. Veillez à vérifier régulièrement l'état de 
   la prise et du cordon d'alimentation. 

Pour débrancher la prise 
d'alimentation, ne tirez pas 
sur le cordon d’alimentation, 
saisissez toujours la prise 
elle-même.

●  �Un choc sur le cordon d'alimentation peut entraîner un risque 
d'électrocution ou d'incendie. Veillez à vérifier régulièrement l'état de 
la prise et du cordon d'alimentation.

En cas de fuite ou de 
nettoyage, veillez à fermer la 
vanne d'alimentation en eau, 
puis débranchez la prise 
d'alimentation.

●  �Un risque d'électrocution ou de dysfonctionnement peut survenir. 
Veillez à vérifier régulièrement l'était de la prise et du cordon 
d'alimentation. 

Veillez à ce que le cordon 
d'alimentation ne soit ni 
écrasé par des objets lourds, 
ni en contact avec des 
surfaces tranchantes. Veuillez 
également faire attention à tout 
dommage pouvant être causé 
par un animal de compagnie.
●  �Des dommages au cordon d'alimentation peuvent provoquer une 

électrocution ou un incendie. Veuillez à vérifier régulièrement l'état 
du cordon. 

Avant de brancher ou 
de débrancher la prise 
d'alimentation, veillez à 
vous assurer que vos mains 
soient parfaitement sèches, 
puis saisissez la prise afin 
d'effectuer l'opération.

• Débrancher la prise d'alimentation avec les mains mouillées peut    
  provoquer une éléctrocution.
• Un retrait forcé peut endommager le cordon d'alimentation, entraînant   
  un court-circuit ou une électrocution. Veillez à vérifier régulièrement  
  l'état de la prise et du cordon d'alimentation.

En cas de non-utilisation 
prolongée de l'appareil, 
veillez à fermer la vanne 
d'alimentation en eau, videz 
entièremment le réservoir de 
liquide de refroidissement 
et débrancher la prise 
d'alimentation. 
• Lors de la réutilisation de l'appareil, remplissez puis videz une fois le 
réservoir d'eau ou utilisez la fonction de Nettoyage Instantané. (Page 27)
• Avant de réutiliser l'appareil, veuilez vous référer à la section 
"Vérifications avant utilisation". (Page 20)

●  �Cela peut provoquer une électrocution ou un incendie. 
• L'appareil peut ne pas fonctionner correctement.
• Veuillez vérifier régulièrement l'état de la prise et du cordon 
  d'alimentation

N’utilisez l’appareil qu’avec 
une alimentation de 120V~ 
(États-Unis) ou 230V~ 
(Australie). Toute autre 
tension est prohibée.

Instructions relatives à l'alimentation électrique

! Avertissement Interdictions

http://cuckoorental.com
      http://cuckooam

erica.com



Using the Drip Coffee Function

10

Avertissements de sécurité

Instructions relatives à l'installation

Veillez à ne pas installer 
l'appareil dans des endroits 
exposés à l'humidité, à une 
forte concentration de 
poussière ou aux projections 
directes d'eau.
• Veillez à installer le produit dans un 
   enviremment sec et propre.
• À défaut, cela peut provoquer un dysfonctionnement 
   de l'appareil, une électrocution ou d'incendie. 

N'installez pas l'appareil dans 
un endroit où une fuite de gaz 
pourrait se produire ou à 
proximité d'un appareil de 
chauffage ou de  climatisation.
• Cela présente un risque d'explosion ou 
   d'incendie. 

N'installez pas l'appareil sur 
une surface inégale ou inclinée, 
ni sur une natte de sol, un 
coussin, un revêtement de sol, 
une moquette ou un tapis.

• Cela peut entraîner un dysfonctionnement, 
   un bruit anormal ou des blessures. Vérifiez régulièrement l'état de  
   l'appareil.
• Cela peut entraîner un dysfonctionnement de l'appareil ou un incendie.

Utilisez impérativement de 
l'eau courante comme source 
d'alimentation en eau, et 
installez la Vanne 
d'Alimentation sur la conduite 
d'eau froide.

• Veillez à n'utiliser que de l'eau du robinet.
• La fréquence de remplacement du filtre peut varier selon la région et la  
   quantité d'eau utilisée.
• L'installation sur une conduite d'eau chaude peut endommager le filtre  
   et provoquer un dysfonctionnement de l'appareil. 

Installez l'appareil à l'abri de la 
lumière directe du soleil et des 
sources de chaleur élevées.

• À défaut, cela peut entraîner une 
   décoloration ou une dégradation des 
   couleurs. 
• Vérifiez régulièrement le cordon d'alimentation. 

N'installez pas l'appareil à l'extérieur 
ni dans un endroit où la 
température ambiante descend 
en dessous de 5°C(41°F).
• À défaut, cela peut entrainer le gel 
  des filtres, des conduites ou des 
  composants internes de l'appareil, 
  entraînant ainsi un dysfonctionnement ou 
  une fuite d'eau.
• La plage de température ambiante recommandée pour l'utilisation de  
   l'appareil est de 5 à 40 °C (41 à 104 °F).

Veillez à ce que la longueur du 
tuyau d'alimentation en eau 
raccordé à l'appareil ne 
dépasse pas les 5 mètres (16,
4pieds) à partir de la vanne 
d'alimentation.
• À défaut, cela peut entraîner une 
   diminution des performances de l'appareil. 

Installez l'appareil sur une 
surface solide et plane, en 
laissant un espace d'au moins 
20cm(8-pouces) entre l'arrière 
de l'appareil et le mur. 

• À défaut, cela peut entraîner une baisse 
  des perfomances de l'appareil. 

Si le tuyau de vidange est relié à un drain situé au sol, par 
exemple dans une cuisine, ne le surélevez pas à plus de 
30cm(11.8-pouces) du sol. 

• À défaut, la fonction de vidange pourrait ne pas s'éffectuer 
correctement.

N'élevez pas le tuyau de vidange, raccordé à l'appareil, 
au-dessus de la surface sur laquelle celui-ci est installé. 
Ne le raccordez pas au purificateur d'eau à une distance 
supérieur à 3m (9,8ft).
• À défaut, la fonction de vidange pourrait ne pas s'éffectuer 
  correctement. 

N'installez pas cet appareil près d'une salle de bain.

Veuillez ne pas stocker de matériaux explosifs tels que des 
bombes aérosols contenant un propulseur inflammable 
dans cet appareil.

d'eau 
froide

5 mètres
(16,4 pieds)
ou moins

20cm
(8-pouces)
ou plus

20cm
(8-pouces)
ou plus

! Avertissement Interdictions
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Lors du déplacement de l'appareil, ne 
tirez pas sur le cordon d'alimentation 
ni sur les tuyaux de raccordement, et 
ne saisissez pas la sortie d'eau. 
• À défaut, cela peut endommager l'appareil.
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Avertissements de sécurité

Pendant l'utilisation

Veillez à ne pas placer ou utiliser 
d’appareils chauffants tels qu’un 
four à micro-ondes, un four grille-
pain électrique ou tout autre appareil 
thermique au-dessus de l’appareil. 
N’y déposez pas non plus de matières 
inflammables telles que des bougies, 
des bouteilles de gaz ou des briquets.
• Cela présente un risque d'incendie, d'électrocution ou d'accident.

Ne démontez pas et ne 
modifiez pas l'appareil.

• Cela peut entraîner un incendie ou 
   une électrocution.
• Seul un technicien agrée est autorisé 
   à démonter ou réparer l'appareil.

If you smell burning or see
smoke arising from the
product, unplug it
immediately and close the
Tap Water Supply Valve.
After that, please contact
our Customer Service.
• Not doing this may cause damage to the product.

Lors de l'installation ou du démontage de l'appareil, 
veuillez faire appel à un technicien via le service client.

Veillez à ce que les enfants (ou autres personnes non 
autorisées) ne touche le tableau de commande. 
• Cela peut entraîner un dysfonctionnement de l'appareil et cause des  
  accidents relatifs à la sécurité. 

Veillez à ce qu'aucun objet étranger tel que des aiguilles, 
brosses ou autres objets métalliques ne pénètrent ou 
n'obstruent les intersitces ou les orifices d'aspiration et 
d'évacuation.
• If you do not do so, this may cause an electric shock or fire.

Ne frottez pas le robinet d'eau potable avec une brosse 
ou une éponge abrasive car cela pourrait endommager le 
revêtement et favoriser la fixation de minéraux. 

※ L’eau de nettoyage n’est pas destinée à la consommation. Veillez à ne pas la boire. 
※ Après nettoyage, rincez au moins trois fois avec de l’eau propre afin d’éliminer tout résidu de liquide de nettoyage restant.
※ Après l'utilisation de l'eau de nettoyage, laissez couler de l’eau pendant environ 3 secondes avant toute autre utilisation.

! Avertissement Instructions!

Si de l'eau s'écoule à l'intérieur 
du produit ou si de l'eau 
s'accumule autour de l'appareil, 
fermez la vanne d'alimentation 
en eau, éteignez l'appareil à 
l'aide du bouton d'alimentation, 
débranchez la prise, puis 
contactez le service client.
• Il y a un risque d'électrocution.

Ne placez pas de produits chimiques, de 
récipients d'eau ni de petits objets 
métalliques sur l'appareil.
• Si ces derniers pénètrent à l'intérieur de l'appareil, 
  cela pourrait entraîner un dysfonctionnement, un 
  incendie ou endommager l'appareil. 

Soyez prudent lors de l'utilisation 
d'eau chaude ou bouillante.

Fermez le robinet d'alimentation 
en eau (adaptateur) lors du 
remplacement du filtre. 
(Le robinet d'alimentation se trouve 
généralement sous l'évier ou au 
niveau du robinet).
• Cela peut causer des fuites d'eau. 

FERMER

Cet appareil n'est pas destiné à être utilisé 
par des personnes (y compris des enfants) 
dont les capacités physiques, sensorielles 
ou mentalles sont réduites, ou qui 
manquent d'expérience quant à l'utilisation 
de l'appareil.
• Veillez à ce que les enfants ne jouent pas avec l'appareil.
• Cela peut entraîner une électrocution ou des blessures.

• De l'eau chaude (ou bouillante) peut 
  éclabousser : évitez tout contact avec la 
  peau. (Soyez particulièrement vigilant avec 
  les personnes agées ou les enfants). 
• De l'eau chaude (ou bouillante) peut s'égoutter de 
  la sortie d'eau après l'arrêt ou l'interruption de l'appareil. 
  Veuillez vérifier avant de rétirer le gobelet.

! Avertissement Interdictions
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• Do not move or shake the
   product when it’s turned on.
   It may cause the connecting
   tube to be separated, leading to a
   malfunction of the product and water leak.

Do not move the product
while it is in operation.

Cautions for Safe Use

If the product has not been
Used for a long period of
time, perform the Instant
Auto Cleaning Function once
before use.

• Use the Instant Auto Cleaning Function
  to be able to easily clean the pipes. (refer to Page 27)

Do not clean the
product using benzene
or thinner.

• There is a risk of damage to the product.

During use of the product,
do not pull the hose on
the back of the product.

• This may cause damage to the 
  product due to water leakage.

Make sure the Cooling
Water Tank Cover inside
the product and the Top
Cover are completely closed
before use.

• It’s also to keep foreign material away.

Do not use water from the purifier for a fishbowl or fish tank.

• The room temperature water may not be suitable for breeding fish.  
  Depending on the circumstances, fish may die.

Replace the filters
according to the
replacement cycle.

• If you do not do so, This may
  cause poor filter performance or
  bad odor.
• Regarding the filter replacement cycle,
  refer to Page 42.

Do not lean the product at a 30-degree angle or more 
when moving the product.
• This may cause poor performance of the product.

Must not use NON-CUCKOO Water Purifier filters.
• Use of a non-genuine filter other than a genuine CUCKOO filter may  
  deteriorate the water purification performance, alter the taste of the  
  water, cause leakage and/or damage to the product.

When gas or propane
leaks, do not pull out the
Power Cord of the
product and immediately
open the windows to
ventilate.

• Not doing this may cause a fire or electric shock.

If you have not used the Sink Faucet for more than a day, 
it can be polluted.
When reusing the sink faucet, let the water flow for about 1 
to 2 minutes before use.
• Do not drink the discharged water.

Be
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! Caution Prohibited

To avoid potential risks caused by inadvertently resetting 
the temperature and overcurrent protection device, this 
unit should not be powered through an external switching 
device like a timer. It should not be connected to a circuit 
that is regularly turned on and off by the equipment.

! Caution instructed!
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ON
OFF

식수

Do not allow children to
touch packing material
such as styrofoam and
vinyl.

• This may cause suffocation.

ON
OFF

Drinking
Water

Do not connect anything
other than the water
supply to the Tap Water
Supply Pipe.
• Water other than the tap water
  (drinking water) may cause disease.
• It may cause a malfunction or reduce 
   the lifecycle of the product.

ON
OFF

식수

Do not damage the
refrigerant circuit.

• This may cause a malfunction of the product.

Do not randomly connect an apparatus to reduce
pressure to the Hot Water Apparatus Pipe.
• In particular, it may cause steam.

ON
OFF

식수

Prevent children from
climbing or hanging on
the product.

ON
OFF

식수

Do not install the product in a
place such as below.

• Outdoors
• A place exposed to direct sunlight
• Near a bathroom
• In front of a cooler or a heater
• On a slope

ON
OFF

식수

ON
OFF

식수

Do not repeatedly operate
the hot water dispensing and
stoppage operations.

Please take caution when
using Steam Cleaning.

Cautions for Safe Use

This product is exclusively for USA: 120V~ /
Australia: 230V~ only, and make sure to use an outlet exclusively for USA: 120V~ /
Australia: 230V~ that can be grounded.
When you use an extension cord (such as a multi-power outlet), do not simultaneously connect any other product.
Failure to ground may cause electric shock due to a short circuit.
Be sure to only use the product after grounding.
❶  In the case of an outlet with a grounding terminal 
       When there is a grounding terminal, you can immediately use the power outlet without any extra work.
❷  In the case of an outlet without a grounding terminal
       Check if the earth leakage breaker is installed and, if it is not installed, install one and then use the product.
       If there is no earth leakage breaker, it may cause a fire.

During Use

• During Steam Cleaning, make sure
  that steam does not touch your skin.
  (Extra caution is required for the 
  elderly and children.)
• During Steam Cleaning, do not grab or 
  remove the Cleaning cup. (Regarding how to 
  cancel Cleaning, refer to Page 27)

• This may cause a malfunction of the
   product.
• In particular, steam may occur.

• This may cause the product to fall
  down, leading to injury of the children.

! Caution instructed!
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• Ne pas déplacer ou secouer 
   l'appareil lorsqu'il est allumé. Cela peut 
   entraîner la séparation du tuyau de       
   raccordement et entraîner une défectuosité de   
   l'appareil et une fuite d'eau.

Ne pas déplacer l'appareil 
lorsqu'il est en marche.

Mises en garde pour une utilisation sécuritaire

Si l'appareil n'a pas été utilisé 
pendant une longue période, 
exécutez la fonction de 
nettoyage automatique 
immédiat au moins une fois 
avant l'utilisation.

• Utiliser la fonction de nettoyage automatique immédiat pour pouvoir  
   nettoyer facilement les tuyaux (voir Page 27).

Ne pas nettoyer l'appareil 
avec du benzène ou du 
diluant.

• Il y a un risque de défectuosité de l'appareil.

Pendant l'utilisation de 
l'appareil, ne pas tirer sur le 
tuyau situé à l'arrière de 
l'appareil.

• Cela pourrait endommager l'appareil en 
   raison d'une fuite d'eau.

Assurez-vous que le couvercle 
du réservoir d'eau de 
refroidissement à l'intérieur de 
l'appareil et le couvercle 
supérieur sont complètement 
fermés avant l'utilisation.
• C'est également pour éloigner les corps  
   étrangers.

Ne pas utiliser l'eau du purificateur pour un aquarium ou un 
réservoir à poissons.
• L'eau à température ambiante peut ne pas convenir à la eproduction 
  des poissons.Selon les circonstances, les poissons peuvent mourir.

Remplacer le filtre en fonction 
du cycle de remplacement.

• Si vous ne respectez pas cette 
   consigne, cela peut réduire le 
   rendement du filtre ou dégager une 
   mauvaise odeur.
• En ce qui concerne le cycle de    
   remplacement du filtre, reportez-vous 
   à la  Page 42.

Ne pas pencher l'appareil à un angle de 30 degrés ou plus 
lorsque vous le déplacez.
• Cela peut réduire la performance de l'appareil.

Ne pas utiliser de filtres de purificateurs d'eau qui NE sont 
PAS de la marque CUCKOO.
• L'utilisation d'un filtre non authentique autre qu'un filtre CUCKOO  
  authentique peut détériorer les performances de purification de  
  l'eau, donner un goût étrange à l'eau, provoquer des fuites et/ou 
  endommager l'appareil.

En cas de fuite de gaz ou de 
propane, ne pas débrancher 
le cordon d'alimentation de 
l'appareil mais ouvrir 
immédiatement les fenêtres 
pour ventiler.

• Cela peut provoquer un incendie ou une  
   électrocution.

Si vous n'avez pas utilisé le robinet de l'évier pendant plus 
d'une journée, il peut être pollué. Lorsque vous réutilisez 
le robinet de l'évier, laissez couler l'eau pendant environ 1 
à 2 minutes avant de l'utiliser.

• L'eau rejetée pour la réutilisation n'est pas potable.

Be
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! Mise en garde Interdictions

Pour éviter les risques liés à une réinitialisation accidentelle 
du dispositif de protection contre la surchauffe et la 
surcharge, cet appareil ne doit pas être alimenté par un 
dispositif de commutation externe tel qu’une minuterie, 
ni être connecté à un circuit qui s’active et se désactive 
régulièrement par un équipement.

! Mise en garde Instructions!
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Mises en garde pour une utilisation sécuritaire

ON
OFF

식수

Ne pas laisser les enfants 
toucher les matériaux 
d'emballage comme le 
polystyrène et le vinyle.

• Cela peut provoquer une suffocation.

ON
OFF

eau
potable

Ne pas raccorder autre 
chose que l'alimentation en 
eau au tuyau d'alimentation 
en eau du robinet.
• Une source d'eau autre que l'eau du 
   robinet (eau potable) peut provoquer  
   des maladies.
• Cela peut provoquer une défectuosité ou 
   réduire la durée de vie de l'appareil.

ON
OFF

식수

Ne pas endommager le 
circuit du réfrigérant.

• Cela peut provoquer une défectuosité de  
   l'appareil.

Ne raccordez pas de dispositif de réduction de pression 
au circuit d'eau chaude. 
• Cela peut entraîner un dysfonctionnement de l’appareil. 

ON
OFF

식수

Empêcher les enfants de 
grimper ou de s'accrocher à 
l'appareil.

ON
OFF

식수

Ne pas installer l'appareil 
dans un endroit comme 
mentionné ci-dessous.
• à l’extérieur
• un endroit exposé à la lumière 
   directe du soleil
• à proximité d'une salle de bains
• devant une glacière ou un appareil de 
   chauffage
• sur une pente

ON
OFF

식수

ON
OFF

식수

Ne pas actionner de façon 
répétée les opérations de 
distribution et d'arrêt de l'eau 
chaude.

Veuillez faire attention lors 
de l'utilisation du Nettoyage 
à la vapeur. 

Mises en garde pour une utilisation sécuritaire

Ce produit est exclusivement destiné aux appareils de type États-Unis : 120V~ / Australie : 230V~ et assurez-vous 
d'utiliser une prise de courant exclusivement pour États-Unis : 120V~ / Australie : 230V~ qui peut être mise à la 
terre.
Lorsque vous utilisez une rallonge (comme une prise de courant multiple), ne branchez pas simultanément un 
autre appareil.
Cette action peut provoquer une électrocution à la suite d’un court-circuit. Veillez à n'utiliser l'appareil qu'après 
l'avoir posé sur une surface plane.
❶  Dans le cas d'une prise avec une borne de mise à la terre  
       Lorsqu'une borne de mise à la terre est présente, vous pouvez immédiatement utiliser la prise de courant 
       sans aucun travail supplémentaire.
❷  Dans le cas d'une prise sans borne de mise à la terre terminal 
       Vérifier si le disjoncteur différentiel est installé et, s'il ne l'est pas, en installer un et utiliser ensuite l'appareil. S'il  
       n'y a pas de disjoncteur de fuite à la terre, cela peut provoquer un incendie.

Pendant l'utilisation

• Faites attention à ne pas vous brûler 
   avec la vapeur pendant le Nettoyage 
   à la vapeur. (Soyez particulièrement 
   vigilant avec les personnes âgées ou les 
   enfants.)
• Ne touchez pas et ne retirez pas le gobelet de 
   nettoyage pendant le Nettoyage à la vapeur. (Consultez la Page 27   
   pour savoir comment annuler le nettoyage.)

• Cela peut provoquer une 
   défectuosité de l'appareil.
• Cela peut provoquer de la vapeur.

• Cela peut provoquer la chute de 
   l'appareil et entraîner des blessures aux 
   enfants.

! Mise en garde Instructions!
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Function 
Operation and 
Display

Power Cord

Tap Water
Supply

Drain

Sink
Faucet

Cleaning Water

Dispense 
Button

Faucet

Part Names and Accessories

Part Names

<TOP SIDE>

<Front & Back>
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사용설명서 관리카드 조리수밸브(별매품)

드립커피모듈 커피드리퍼 커피스푼 보관함

세척컵
(분실시 고객상담실로

문의 바랍니다.)

사용설명서
관리카드

CLEANING 
WATER/
SETTING 
Button

CUP SIZE 
Button

COLD/COLD 
LOCK Button

CUPS

TEMP

DISPENSE Button

To operate the control panel, press the arrow(text) area on the button.

100℃/HOT/HOT
LOCK Button

STEAM CLEAN/
AUTO

CLEAN Button

ROOM
Temperature
Water/LOCK

Button

COFFEE
Function
Operation

MODE

 

User Manual Service Card External Valve
(Optional)

Drip Coffee Module Coffee Dripper Coffee Spoon Storage Box

Cleaning Cup
(If it is lost, you can contact the Customer

Service to purchase a new one)

사용설명서
관리카드

살균수/설정
버튼

용량 버튼

냉수 버튼

커피 용량 버튼

커피 온도 버튼

출수버튼

온수버튼

스팀/자동살균
버튼

정수버튼

커피 기능
조작부

커피 모드
버튼

모드

진함

보통

연함

3잔

2잔

1잔

95-100℃

90-94℃

85-89℃

온도 용량

 ( ) .

Part Names and Accessories

Accessories

<Details about Display Panel>

Part Names and Accessories
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Filtration System

※ Using a non-CUCKOO filter or using a genuine CUCKOO filter for an extended period may result in
    poor filter performance.

Step 1
Metal Block 

2.0 Filter

Step 2
Nano Positive
Plus 3.0 Filter

Filtration System
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How to Install the Product

How to Install the Product

❶ Close

Tap Water
Supply Valve

Cold Water Pipe

❸ Open

Drain 
Hose ❷ Cleaning Water Hose

❷ Sink Faucet Connection Hose

Tap Water
Supply Tube

External
Valve
(Optional)

❶ Install the Tap Water Supply Valve and turn it to CLOSE.
•	 Please make sure that you use tap water from the water supply. Do not use other water sources, such as groundwater.

❷ Connect the Tap Water Supply Hose to the inlet and the Drain Hose to the drain.
•	 (When installing the sink faucet) Connect the sink faucet connection hose, sink faucet dispensing hose and Cleaning water 

hose to the sink faucet connection area.
•	 Fix the Drain Hose so that water discharged from the hose does not splash to the surroundings.
•	 Do not place the Drain Hose above the installation surface or connect it to the water purifier over a distance of 9.8ft(3m) or 

greater.
•	 When connecting the drain hose to the drain while letting the hose touch the floor of the kitchen, etc., do not lift it 11.8-in(30cm)  

or higher from the floor.

❸ Turn the Tap Water Supply Valve to OPEN. ❹ Connect the power.
❺ Use the Auto Filter Cleaning function to clean the filter (regarding the Auto Filter  
      Cleaning, refer to Page 30).

•	 During initial installation (filter replacement), operate the Auto Filter Cleaning function for 10 to 15 minutes.

After the installation has completed, please check if water leaks from the tube connecting parts.
• Tap Water Supply Valve (Tube)
• Tap Water (Inlet) Hose, Sink Faucet Connection Hose, Drain Hose
• Sink Faucet Dispensing Hose, Cleaning Water Hose
• Filter Connection Tube
※ In order to guarantee the optimum performance of the product, consult with the technician of 

our company about the detailed method of installation.
※ �The water used for inspection process during production of the product may remain inside the 

product. Do not worry as it is not a used product.
※ When installing the product, do not reuse the Tap Water Supply Valve and the tubes that were    
     used before.
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Checklist Before Use

USA: 120V~
Australia: 230V~

Open

Checklist Before Use

CLOSE

OPEN 

Connect the power.
▶ This product is exclusively for USA: 120V~ / 
    Australia:  230V~. 
    Please make sure to plug it into a proper outlet.

❸

❹ Empty out the tray on a regular basis.

Exchange and manage the filter on a regular basis.
▶ Please clean and replace the filters regularly so that you  
    can always enjoy pure and clean water.
▶ Regarding the filter replacement cycle, refer to Page 42.

❺ 

Open the Tap Water Supply Valve.
▶ Open the Tap Water Supply Valve, and check if there is  
    water leak on each connection part.
 · Tap Water Supply Valves and water (inlet) and drain of the  
   product

❶

Turn the Close lever of the filter door on the left side of 
the product to the CLOSE direction.
  · Water is supplied to the water purifier.

❷
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How To Use

❶ Standby Mode
▶ This is the standby mode where cold water, purified water, hot water, 
     and cleaning water can be dispensed, and the drip coffee module is 
     not installed at the outlet.
▶ If there is no user operation, the display will automatically turn off after 
    15 seconds. 
▶ When human presence is detected, the display will automatically turn on.
❷ Coffee Brewing Mode
▶ Coffee Brewing mode allows you to extract drip coffee while the drip 
     coffee module is attached to the dispensing outlet.
▶ Select a mode (MILD/REGULAR/STRONG), temperature (185~192℉
     (85~89℃)/194~201℉(90~94℃)), and amount (1 cup/2 cups), then 
     press the [Dispense] button to extract drip coffee.
▶ Adjust the moving faucet up and down to match the height of the dripper or cup while drip coffee is  
     being extracted.
▶ Once the drip coffee module is detached, the machine will switch to Standby mode (Water Purifier mode).
❸ User Setting Mode
▶ To get into this mode, press the [CLEANING WATER/SETTING] button for about 3 seconds in  
     the Standby mode.

User Setting Mode
When pressing [Cup Size] once Voice Volume Setting function
When pressing [Cup Size] twice Mood Lamp Setting function

When pressing [Cup Size] three times Cleaning Cycle Setting function
When pressing [Cup Size] four times Filter Cleaning function
When pressing [Cup Size] five times Power Save Time Setting function
When pressing [Cup Size] six times Flow Value Correction function

When pressing [Cup Size] seven times Drain function
When pressing [Cup Size] eight times Filter Replacement Alarm Setting function

When pressing [Cup Size] nine times Self Cleaning Kit Module Usage Alarm
Setting function

When pressing [Cup Size] ten times Coffee extraction time setting feature
When pressing [CUP SIZE] eleven times Coffee extraction volume setting function
When pressing [CUP SIZE] twelve times Language Setting function

http://cuckoorental.com
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❶ Press the [COLD/COLD LOCK] button and select Cold Water 
        ▶ The Voice Guide will say "Cold Water."
❷ How to Dispense Fixed Quantity

▶ Press the [CUP SIZE] button to select the desired 
     dispensing quantity.
▶ Press the [DISPENSE] button once. Cold water will be 
     dispensed
▶ When the selected quantity of water is dispensed, 
     the water dispensing will end.
▶ If you press the [DISPENSE] button or any other button 
     while the product is  dispensing a fixed quantity of water, the water 
     dispensing will end.

❸ When dispensing cold water, the dispensing outlet is illuminated.
       (When the Mood function is turned OFF, the lamp will not be turned ON.)

22

How To Use

How to Set Cold Water Function

How To Dispense Cold Water

➜

➜

➜

※ It is possible to dispense cold water in a stable manner about 1 hour after the Cold  
     Water Function is turned on.
※ The function is initially set to be ON on the product.

❶ �If the Cold Water Function is turned off, press the 
      [COLD/COLD LOCK] button for 3 seconds to turn the 
      function on.

▶ ��While the [COLD/COLD LOCK] button is being pressed, 
     the Voice Guide will say. “Selecting Cold Water Function.”
▶ ��Once the Cold Water Function is turned on, “ON” is
     displayed and the Voice Guide will say “Cold Water
     Function selected.”

❷ �If you no longer wish to use Cold Water while the
     function is turned on, press the [COLD/COLD LOCK] button for 3 seconds to   
     turn the function off.
        ▶ ��While the [COLD/COLD LOCK] button is being pressed, the Voice Guide will say 

“Canceling Cold Water Function.”
        ▶ ��Once the Cold Water Function is turned off, “OFF” is displayed and the Voice Guide will 

say “Cold Water Function canceled.”
▶ ��When the [COLD/COLD LOCK] button is pressed while the function is turned off, the 

Voice Guide will say “Cold Water Function off. Please turn on cold water function before 
use.”
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 How To Use

❶ Press the [ROOM/LOCK] button to select room 
       temperature water.
        ▶ The Voice Guide will say “Room Temperature Water."
❷ How to Dispense Fixed Quantity

▶ Press the [CUP SIZE] button to select the desired
     dispensing quantity.
▶ Press the [DISPENSE] button once.
     The room Temperature Water will be dispensed.
▶ When the selected quantity of water is dispensed,
     the water dispensing will end.
▶ If you press the [DISPENSE] button or any other button while
    the product is dispensing a fixed quantity of water, the water
    dispensing will end.

❸ When dispensing room temperature water, the dispensing outlet is illuminated.
      (When the Mood function is turned OFF, the Lamp will not be turned ON.)

How To Use Room Temperature Water

How to Set Child Lock

This is the function that prevents random control by
children, etc. and protects them against burns.
Once the function is set, the [100℃/HOT/HOT LOCK] 
button will not work.
❶ Press the [100℃/HOT/HOT LOCK] button for about 3 
       seconds in Standby Mode to set the Child Lock.

▶ If the [100℃/HOT/HOT LOCK] button is pressed in the 
     Child Lock state, “Loc_” is displayed and the Voice 
     Guide will say “Child lock on”.
▶ If the [100℃/HOT/HOT LOCK] button is pressed for about 3 
     seconds during the Child Lock, “Un_Loc_” is displayed and the 
     Child Lock will be canceled.

➜

➜

➜
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How To Use

❶ �Press the [100℃/HOT/HOT LOCK] button and select 
      Hot Water.

▶ ��The Voice Guide will say "Hot Water."
❷ �How to Dispense Fixed Quantity

▶ ��Press the [CUP SIZE] button to select the desired
     dispensing quantity.
▶  Press the [DISPENSE] button once. After preheating,
      the hot water will be dispensed.
▶  When the selected quantity of water is dispensed,
      the water dispensing will end.
▶  If you press the [DISPENSE] button or any other button
      while the product is dispensing the fixed quantity of water,
      the water dispensing will end.

❸ �When dispensing hot water, the dispensing outlet is illuminated.
     (When the Mood function is turned OFF, the lamp will not be turned ON.)
      ※ There is a risk of burns due to spattering of water. Thus, please put the cup near the faucet.
❹ The temperature may differ depending on the surroundings and service conditions.

How to Use Hot Water (typical hot water temperature of 212℉(100℃))

How to Use Hot Water Temperature Function (Custom Hot Water)

❶ How to Use the Hot Water Temperature Feature
         ▶ Every time the [100℃/HOT/HOT LOCK] button is 
               pressed, the temperature changes. The [100℃/HOT/
               HOT LOCK] button is illuminated in different colors with 
               every change. 

▶  Select the desired hot water temperature, then press the  
      [DISPENSE] button to dispense hot water at the selected  
       temperature.
▶  If you press the [DISPENSE] button or any other button
      while the product is dispensing hot water, the water
      dispensing will end.

How to Dispense the Fixed Volume of Water

❶ Every time the [CUP SIZE] button is pressed, the     
      fixed volume changes.

▶ � 120 cc  250 cc  500 cc 1500 cc  120 cc ..  

❷ After selecting the desired fixed volume, press the
      [DISPENSE] button to dispense water at the  
      selected volume.

➜

➜

➜

➜

➜
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※ Cleaning Water is not for drinking. Prevent anyone from drinking the Cleaning water.
     (CUCKOO Cleaning Water is being managed within the standard scope of the “Drinking           
     Water Management Act” so do not worry about using it but try to avoid drinking it.)

▶ After Cleaning, wash with clean water for over 3 times so that the Cleaning Water is   
     completely removed.
▶ �After cleaning water is dispensed, the water still remains in the sink faucet valve so, 

after using the cleaning water, let the water (sink faucet) flow for about 3 seconds.

※ The sink faucet lever can be controlled to increase the concentration of the Cleaning Water.
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How To Use

❶ �Click the [CLEANING WATER/SETTING] button and 
      select Cleaning Water.

▶ ��Once the [CLEANING WATER/SETTING] button is 
     pressed, the [CLEANING WATER/SETTING] button 
     display lamp is turned on.
▶ The Voice Guide will say “Cleaning water mode is selected.”
▶ Once the sink faucet lever is opened, Cleaning Water is 
     dispensed.

❷ How to end the dispensing of Cleaning Water.
▶ ��Once the [CLEANING WATER/SETTING] button is pressed, the
     [CLEANING WATER/SETTING] button display lamp is turned off.
▶ ��The Voice Guide will say “Cleaning water Mode cancelled”.
▶ ��Close the sink faucet lever.
▶ ��The Voice Guide will say “Start sink faucet line Cleaning.”
▶ ��After Cleaning is complete, the Voice Guide will say “Sink faucet line Cleaning completed”.

How to Use Cleaning Water (when installing a sink faucet valve)

➜
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How To Use

How to Move Faucet

< Move up and down >

< Move front and back >

※ Caution
     Be careful as repeated use for  
     a long period of time may heat  
     up the outlet.

➜

How to Use Auto Cleaning Reservation Function

❶ If the [STEAM CLEAN/AUTO CLEAN] button display 
      lamp is turned on in Standby Mode, the Auto Cleaning
      Reservation function is set as Use.
❷ �While the [STEAM CLEAN/AUTO CLEAN] button 
       display lamp is turned off, press the [STEAM CLEAN/
      AUTO CLEAN] button.

▶ The Voice Guide will say “Self cleaning Set-up 
     Completed”.
▶ The [STEAM CLEAN/AUTO CLEAN] Button Display Lamp will be turned ON.
❸ �To cancel the Auto Cleaning Reservation, press the [STEAM CLEAN/AUTO CLEAN] button 

while the function is turned on.
        ▶ �The Voice Guide will say “Self cleaning reservation Canceled”.
        ▶ The [STEAM CLEAN/AUTO CLEAN] button display lamp is turned off.

※ While Auto Cleaning is in progress, do not dispense water through the Sink Faucet.
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How To Use

➜

➜

This feature is used to start auto Cleaning at the time of 
your choice.
        ▶ The method and duration of Cleaning are identical to 
             Reserved Cleaning.
❶ Press the [STEAM CLEAN/AUTO CLEAN] button for about 
       3 seconds in Standby Mode.

▶ Once the Immediate Auto Cleaning begins, the Voice Guide will 
     say “Start flow path Cleaning.”
�▶ �The [STEAM CLEAN/AUTO CLEAN] button display
     lamp is turned on and the progress of Cleaning is displayed.
     - The progress is shown on the display panel in %.

❷ �To cancel the Cleaning operation, press the [STEAM CLEAN/AUTO 
       CLEAN] button during an Auto Cleaning operation.

▶ The Voice Guide will say “Flow path self cleaning canceled.”, and the
     Cleaning cancellation operation proceeds.
▶ �Depending on the situation, it proceeds to follow-up processes such as
     Cleaning Water drainage, rinsing and input, and a certain period of time is
     taken until it reaches the Standby Mode in which intake is possible.

How To Use the Immediate Auto Cleaning Function

※ While auto Cleaning is in progress, do not dispense water through the Sink Faucet.

※ Cleaning water is not for drinking. Prevent anyone from drinking the Cleaning water.
※ You may use Steam Cleaning once a day.
※ Be careful of burns, as Steam Cleaning can be hot.
※ Water droplets may form on the front of the product after Steam Cleaning.
※ Put the rubber packing of the Cleaning cup to wrap the faucet without being pressed. Or the Cleaning cup may not be detected.

❶ Place the Cleaning cup.
▶ �Before placing the cup, put the Faucet unit back in place.
     When the Faucet and Cleaning cup are not in
     place, the Cleaning cup may not be detected.

❷ In the Standby mode, press the [STEAM CLEAN/AUTO 
       CLEAN] button to select.
         ▶  When pressing the [STEAM CLEAN/AUTO CLEAN] button once
                     - Electrolysis Faucet Cleaning starts, and the Voice Guide will say, 
                      “Start faucet Cleaning.”

▶  When pressing the [STEAM CLEAN/AUTO CLEAN] button for about 3 seconds
       - Steam Cleaning starts, and the Voice Guide will say, “Start Steam Cleaning.”
▶  The [STEAM CLEAN/AUTO CLEAN] button display lamp is turned on,
       and the progress is shown on the display panel in %.

❸ � To cancel the Cleaning operation, press the [STEAM CLEAN/AUTO CLEAN]
        button during the Faucet Cleaning operation.

▶The Voice Guide will say “Steam or Flow faucet Cleaning canceled”, and the Cleaning cancellation operation proceeds.
▶When canceling Faucet Cleaning, water is dispensed to the faucet to clean the area so do not remove the Cup.
※ Please remove the Cleaning cup after the operation is completed.

How to Use Immediate Faucet Cleaning and Steam Cleaning
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How To Use

➜

➜

How to Use the Hidden Display Feature

How to Use the Full Lock Feature

How to Use the Voice Guide Feature

This feature is used to save power with the display panel 
turned off and the brightness of the display lamps reduced.
❶  How to enter the Hidden Display mode

▶ � �After 15 seconds of no button input and no detection of 
      human presence in the Standby mode.
▶ � �You can cancel Hidden Display and change the time 
      set for entering the mode in the User Setting mode. 
      (Refer to “Power Save Time” on page 31)

❷ � How to get out of the Hidden Display mode
▶  �When human presence is detected in Hidden Display mode
▶ � When button is pressed in Hidden Display mode
※ � When pressing the [DISPENSE] button in the Hidden Display mode, the water is immediately dispensed.
※ � When you approach the product from the front, the human detection sensor operates.
      (The sensor sensitivity may vary depending on the installed environment.)

This feature is used to prevent random control by children, 
etc., or to clean the product. If this feature is enabled, the 
inputs of all the buttons are blocked.

❶  If you press the [ROOM/LOCK] button for about 3 
       seconds, the Full Lock will be turned on.

▶ � �If a button is pressed in Full Lock, “Loc” is displayed, 
      and the Voice Guide will say, “Full lock enabled.”
▶ � If the [ROOM/LOCK] button is pressed for 
      about 3 seconds in Full Lock, “Un_Loc is displayed, and the Full 
      Lock will be turned off.

This feature is used to turn the Voice Guide on and off.

❶   How to disable the Voice Guide Feature
▶ � �Press the [CUP SIZE] button for about 3 seconds 
      in the Standby mode to disable the Voice Guide feature.

❷ �  How to Use the Voice Guide Feature
▶  �Press the [CUP SIZE] button for about 3 seconds 
      in the Standby mode to enable the Voice Guide feature.

Display
Wake up
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➜

➜➜

➜

➜➜

❶ Press the [CLEANING WATER/SETTING] button for 3 
       seconds in Standby Mode.
        ▶ The product will enter the User Setting mode.
❷ After entering the User Setting Mode, press the [CUP 
       SIZE] button once.

▶ The Voice Guide will say “Voice volume setting mode”.
❸ Press the [CLEANING WATER/SETTING] button to enter 
      the Voice Volume Setting Mode.
❹ Press the [COLD/COLD LOCK] button to set the voice volume level. 

▶ �Each time you press the button, the step will be changed by one 
     step from the previously set voice level.	
e.g.) Level 4  Level 5  OF_1  OF_2  Level 1  Level 2  Level 3

▶ �In order to set the maximum volume, select the set value to be 5.
▶ If the Voice Guide is not used, select so that the setting value is OF_1.

❺ After selecting the desired voice volume, press the [CLEANING WATER/SETTING] button to save it. 
        ▶ The Voice Guide will say “Set-up completed”.

How to Change Voice Volume

❶ Press the [CLEANING WATER/SETTING] button for 3 
       seconds in Standby Mode.
        ▶ The product will enter the User Setting mode
❷ After entering the User Setting Mode, press the [CUP 
       SIZE] button twice.
        ▶  The Voice Guide will say “Mood lamp setting mode”.
❸ Press the [CLEANING WATER/SETTING] button to enter the 
       Mood Lamp Setting Mode.
❹ Press the [COLD/COLD LOCK] button to set the Mood Lamp 
       function.  

▶  Every time the button is pressed, the mood lamp setting is adjusted. 
    e.g.) ON3 (maximum brightness)  OFF  ON1 (minimum brightness) ON2  ···

❺ After selecting the mood lamp feature, press the [CLEANING WATER/SETTING] button to  
      save it. 
        ▶ The Voice Guide will say “Set-up completed”.

How To Use the Mood Lamp function
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➜

➜➜

➜

➜

❶ Press the [CLEANING WATER/SETTING] button for 3 
       seconds in Standby Mode.

▶ The product will enter the User Setting mode.
▶ After entering the User Setting mode, press the [CUP 
     SIZE] button four times. 
▶ The Voice Guide will say, “Automatic filter flushing function.”

❷  Press the [CLEANING WATER/SETTING] button. 
▶ �The Voice Guide will say “Start Auto Filter Cleaning”, and 
      the filter is automatically cleaned. 
▶ The progress is shown on the display panel in %.

❸ Once the Auto Filter Cleaning is completed, the Voice Guide 
      will say “Auto filter cleaning completed” and it enters the 
      Standby Mode in which dispensing is possible. 
❹ To cancel the Auto Filter Cleaning function, press the [CLEANING WATER/ 
        SETTING] button during the Auto Filter Cleaning. 

▶ The Voice Guide will say “Auto filter cleaning stopped”. 
❺  The time it takes for the Auto Filter Cleaning may vary depending on the water  
       pressure of the water source, and it takes about 10 to 15 minutes. 

▶ When the Voice Guide says, “Please check raw water inlet” while the filter is being  
     cleaned, open the filter door cover on the front of the product and turn the lock lever to  
     the CLOSE direction.

How to Use Auto Filter Cleaning Function

How to Change Preset Auto Cleaning Cycle

❶ �Press the [CLEANING WATER/SETTING] button for 3 
       seconds in Standby Mode.

▶ The product will enter the User Setting mode.
❷ �After entering the User Setting Mode, press the [CUP 
       SIZE] button three times.

▶ �The Voice Guide will say “Self Cleaning Cycle Setting Mode ”.
❸ �Press the [CLEANING WATER/SETTING] button to enter 
       the Cleaning Cycle Setting Mode. 
❹ ��Each time you press the [COLD/COLD LOCK] button, the 
        step will be changed by one step from the previously set Cleaning cycle.

▶ Press the [COLD/COLD LOCK] button to set the Cleaning cycle.
    e.g.) 6 days  7 days  8 days  9 days  10 days 3 days  
               4 days5 days

❺ After selecting the Cleaning cycle, press the [CLEANING WATER/SETTING] button to save it.
         ▶ �The Voice Guide will say “Set-up completed”.
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➜

➜➜

➜

➜➜

❶ Press the [CLEANING WATER/SETTING] button for 3 
       seconds in Standby Mode.

▶ The product will enter the User Setting mode.
❷ After entering the User Setting Mode, press the [CUP 
       SIZE] button six times.

▶ The Voice Guide will say, “Flow Correction Value Setting 
     Mode.” 

❸ Press the [CLEANING WATER/SETTING] button to enter 
        the Flow Correction Value Setting mode.
❹ �Press the [COLD/COLD LOCK] button to set the flow correction value.

▶ Every time the button is pressed, the flow correction value changes.
    e.g.) 5% (dispensing volume increased)  10% -10%  -5% (dispensing volume       
               decreased)  0%

❺ After selecting the flow correction value, press the [CLEANING WATER/SETTING]   
       button to save it.  

▶ The Voice Guide will say “Set-up completed”.

How to Change Dispensing Volume

How to Change the Power Save Time

❶ �Press the [CLEANING WATER/SETTING] button for 3 
       seconds in Standby Mode.

▶ Enter User Setting mode.
❷ �After entering the User Setting Mode, press the [CUP 
       SIZE] button Five times.

▶ �The Voice Guide will say, “Power Save Time Setting Mode.”
❸ �Press the [CLEANING WATER/SETTING] button to 
       enter the Power Save Time Setting mode.
❹ ��Press the [COLD/COLD LOCK] button to set the power save time.

▶ Every time the button is pressed, the power save time changes.
    e.g.) 30 seconds 60 seconds  ON (screen stays on)  
               15 seconds (screen turns off after 15 seconds)

❺ After selecting the power save time, press the [CLEANING 
       WATER/SETTING] button to save it.

▶ �The Voice Guide will say, “Set-up completed.”
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➜

➜➜

➜

➜

To drain the Refrigerant Water

❶ �Press the [CLEANING WATER/SETTING] button for 3 
       seconds in Standby Mode.

▶ The product will enter the User Setting mode.
❷ �After entering the User Setting Mode, press the [CUP 
       SIZE] button seven times.

▶ �The Voice Guide will say, “Automatic draining function.”
❸ �Press the [CLEANING WATER/SETTING] to enter the 
       Refrigerant Water Drain feature.
❹ ��When entering the Refrigerant Water Drain mode, 
       the Refrigerant Water is automatically drained.

How to Use Filter Replacement Alarm Feature

❶ Press the [CLEANING WATER/SETTING] button for 3 
       seconds in Standby Mode.

▶ The product will enter the User Setting mode.
❷ �After entering the User Setting Mode, press the [CUP 
      SIZE] button eight times.

▶ The Voice Guide will say, “Filter Replacement Alarm 
     Setting Mode.”

❸ �Press the [CLEANING WATER/SETTING] button to 
       enter the Filter Replacement Alarm Setting Mode.
❹ ��Press the [COLD/COLD LOCK] button to set the Filter 
       Replacement Alarm Setting Mode. 

▶ It repeats ON/OFF every time the button is pressed. 
     e.g.) ON → OFF → ON → OFF → …

❺ ���After selecting the Filter Replacement Alarm ON/OFF, press the [CLEANING 
WATER/SETTING] button to save it. 
▶ The Voice Guide will say “Set-up completed”.
※  When the function is turned off, the filter replacement alarm will not sound.
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➜

➜➜

How To Use

To Use the Storage Box

You can store the Drip Coffee Module, Coffee Spoon, Coffee Dripper, and Paper Filters 
in the Storage Box.

The dripper can also be stored upside down.

How to set the Self cleaning kit module Usage Alarm function

❶ Press the [CLEANING WATER/SETTING] button for 3 
       seconds in Standby Mode.

▶ The product will enter the User Setting mode.
❷ �After entering the User Setting Mode, press the [CUP 
      SIZE] button nine times.

▶ The Voice Guide will say, “Self cleaning kit module 
     usage alarm Mode.”

❸ �Press the [CLEANING WATER/SETTINGg] button to 
      enter the Cleaning Module Usage Alarm Setting Mode.
❹ ��Press the [COLD/COLD LOCK] button to set the Self cleaning kit  
       module Usage Alarm function. 

▶ It repeats ON/OFF every time the button is pressed. 
     e.g.) ON → OFF → ON → OFF → …

❺ ���After selecting the Self cleaning kit module Usage Alarm ON/OFF, press the 
[CLEANING WATER/SETTING] button to save it.  
▶ The Voice Guide will say “Set-up completed”.
※  When the function is turned off, the Self cleaning kit module usage alarm is not sounded.
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How To Use

➜

➜

To Change the Coffee Extraction Time

❶ Press the [CLEANING WATER/SETTING] button for 3 
       seconds in Standby Mode.

▶ Enter User Settings mode.
❷ �After entering the User Setting Mode, press the [CUP 
      SIZE] button ten times.

▶ The Voice Guide will say, “Coffee Extraction Time 
     Settings mode.”

❸ �Press the [CLEANING WATER/SETTING] button to 
       enter Coffee Extraction Time Settings mode.
❹ ��Press the [COLD/COLD LOCK] button to set the coffee 
       extraction time.   

▶ The coffee extraction time will change every time you press the button. 
     e.g.) 1 (Extraction time will decrease by 20 seconds.) → 2 (Default) → 3 (Extraction time will   
      increase by 20 seconds.)

❺ ���After setting the coffee extraction time, press the [CLEANING WATER/SETTING] 
button to save your changes. 
▶ The voice guide will say, “Set-up completed.”

The speed of coffee extraction may vary by operating environment (e.g., dripper and 
the size of coffee bean particles). This mode allows you to adjust the total extraction time 
according to the operating environment.

To Change the Coffee Extraction Volume

❶ Press the [CLEANING WATER/SETTING] button for 3 
       seconds in Standby Mode.

▶ Enter User Settings mode.
❷ �After entering the User Setting Mode, press the [CUP 
      SIZE] button 11 times.

▶ The Voice Guide will say, “Coffee Extraction Volume 
     Settings mode.”

❸ �Press the [CLEANING WATER/SETTING] button to 
       enter Coffee Extraction Volume Settings mode.
❹ ��Press the [COLD/COLD LOCK] button to set the coffee 
       extraction amount.   

▶ The coffee extraction amount will change every time you press. 
     e.g.) -10% (Amount will decrease) → -5% → 0% → 5% → 10% (Amount will increase)

❺ ���After setting the coffee extraction amount, press the [CLEANING WATER/
SETTING] button to save your changes. 
▶ The voice guide will say, “Set-up completed.”

You can adjust the amount of extracted coffee based on the coffee beans and preferences. 
This mode allows you to adjust the volume of extracted water to suit your preferences.
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➜➜

How to set Language

❶ Press the [CLEANING WATER/SETTING] button for 3 
       seconds when in Standby Mode.

▶ Enter User Settings mode.
❷ �After entering the User Setting Mode, press the [CUP 
      SIZE] button 12 times.

▶ The Voice Guide will say, “Voice selection mode.”
❸ �Press the [CLEANING WATER/SETTING] button to 
       enter Language Settings mode.
❹ ��Press the [COLD/COLD LOCK] button to set the Language.   

▶ Each time you press the button, the step will be changed by one step 
      from the previously set Language. 
     e.g.) 1(English) → 2(Korean) → 3(Mandarin)

❺ ���After setting the Language, press the [CLEANING WATER/SETTING] button to 
save it. 
▶ The voice guide will say, “Set-up completed.”

How To Use
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Using the Drip Coffee Function

▶ �If the Drip Coffee Module has been inserted properly, the machine will switch to Coffee 
Brewing mode, with the voice guide saying the module has been attached.

  ※ When rotating the drip coffee module to attach it, do not apply excessive force if the voice  
       guide says it has been attached or if the rotation has stopped. 
       (Rotating with too much force may cause damage.)

▶ Detach the Drip Coffee Module Guide by  
     rotating it counter-clockwise.
 ※ Drip coffee bag (Narrow circle/IN) / Dripper  
      (Broad circle/OUT)
▶ Place it to suit your needs and attach it by 
     rotating it clockwise.
 ※ The Drip Coffee Module may be blocked by  
      bubbles, preventing some holes from dripping  
      water. Please note that this is not a malfunction.

[Drip coffee bag 

(IN)]

[Dripper (OUT)]

❶ Push the dispensing outlet up and pull it forward.

❷ Attach the drip coffee module to suit your needs.

How to Adjust the Drip Coffee Module

Getting Ready

OUT

(Dripper)

IN

(Drip coffee 
bag)

❶ Flip the drip coffee module and rotate the guide on the inside counter-clockwise to detach it.
❷ �Insert the separated Drip Coffee Module Guide in a direction that shows the desired type (IN/OUT).

▶ When using a drip coffee bag: IN             ▶ When using a dripper: OUT
❸ �Rotate clockwise from ◎ to ●.

❸ Rotate the drip coffee module on the dispensing outlet by 90 degrees in the direction of the arrow.
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▶ If you are using a tall server, put the tray away  
      before use.
▶ If you are using a server 4.3-in(11cm) or shorter, 
      the tray can be attached.
▶ Adjust the position of the dripper so that water  
     dispensed by the Drip Coffee Module falls evenly   
     on the Coffee beans.

❸ �Place the dripper on the Server and put it on the center part of the Drip Coffee Module.

❷ �Put the recommended amount of ground coffee beans in the dripper using the spoon.

▶ Adjust the amount of Coffee beans based on the recommended amount and the HOT/ICE   
      preference as stated above.
▶ Flatten the ground Coffee beans to ensure even extraction.

Amount HOT ICE

1 cup Around 10 g 
(1 spoon)

Around 20 g 
(2 spoons)

2 cups Around 20 g 
(2 spoons)

Around 30 g 
(3 spoons)

Drip Coffee - Coffee Beans

드립커피모듈Coffee dripper Coffee spoon ServerPaper filterCoffee beans

❶ Fold the seam of the paper filter so it fits closely to the dripper.

드립커피모듈커피드리퍼 커피스푼 서버페이퍼필터커피원두

[What You Need]
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Drip Coffee - Coffee Beans

Drip Coffee - Coffee Beans

How to Wash

❶ Attach the Drip Coffee Module in the “IN” direction as explained in “Getting Ready.”

❸ �Press the Dispense button to extract drip coffee.

❷ �Hang the drip coffee bag over the cup, set the mode and temperature as 
desired, and select “1 cup” for the amount. (A drip coffee bag has around 10g of 
coffee beans and can only extract 1 cup.)

MODE

STRONG

REGULAR

MILD

2 cups

1 cup

90-94℃

85-89℃

TEMP CUPS

▶ After pressing the Dispense button, you can adjust the 
     machine up and down to match the height of the dripper.
▶ For one cup of coffee, the amount of extraction is around 
    160 cc for MILD, 130 cc for  REGULAR, and 100 cc for STRONG. (The extracted amount  
     may vary by grind size or remaining amount.)
▶ You may add more water to suit your tastes. For ICE, please add an appropriate amount of ice.

▶ After extracting coffee, wash the Coffee Dripper, Coffee Spoon, and Drip Coffee Module  
     in running water by rubbing with a soft cloth or sponge. (Please see “Getting Ready” for    
     how to detach the Drip Coffee Module.)
  ※ Do not wash in the dishwasher.

❹ ��Select the desired mode, temperature, and amount, then press the Dispense button.

MODE

STRONG

REGULAR

MILD

2 cups

1 cup

90-94℃

85-89℃

TEMP CUPS

※ Take caution as the Drip Coffee Module, Dripper, and Server may be hot during use.
※ When detaching the Drip Coffee Module after brewing, be cautious, as hot water may remain inside.
※ Coffee extracted through dripping may be slightly low in temperature. (Preheating the dripper/server  
     is recommended.)

머그컵 드립백

[What You Need]

Using the Drip Coffee Function

Mug Drip coffee bag
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How to Clean the Tray 

How to Clean Main Body

▶ Wipe with a soft dry cloth.
     - Before cleaning, set the Button Lock function to prevent an
         incorrect operation during cleaning.
     - If the product becomes severely polluted, wipe it out with a
         cloth with a little moisture. (Do not clean the product by using
         benzene, thinner, or abrasive.)
     - When cleaning the product, do not spray water directly on the 
         product. (This may cause product failure.)

▶ �Pull the Pre-Filter on the bottom surface of the product to 
    detach it before washing it with water, 
    drying and re-assembling it.
     - Failure to clean the pre-filter for a long period of time may result in decreased performance 
        of the Cold Water function.

❶ Detach the Tray
▶ Hold and pull the tray towards the front side of the 
     product to separate it from the product.

※ �When you pull the tray, pull it slowly with both hands. 

     If you strongly pull it, the water may pour out.

❷ �Detach the Tray Grille
▶ Then detach the Tray Grille from the tray by taking hold
     of and uplifting the hole at the Grille.

❸ �Clean the Tray 
▶ Dispose of the stagnant water, and
     completely wipe it out with a soft cloth.

❹ Assemble the Tray
▶ After cleaning the tray, place it
     back in reserve order.

How To Clean Tray / How To Clean Main Body



40

How To Replace the Filters

How To Replace the Filters (Must not use non-CUCKOO Water Purifier filters.)

※ �When replacing the filter, do not pull on the power cord if the filter door detection is active.

❶ Detach the water tray.

❷ �Pull the Filter door forward to open as shown in the 
image.

❸ �Turn the filter guide bracket lock lever on the front
      of the product to the OPEN direction, as shown in
      the image. 

· It shuts off the water supply to prevent water from
 flowing during filter replacement.

CLOSE CLOSE

OPEN OPEN 

CLOSE CLOSE

OPEN OPEN 

CLOSE CLOSE

OPEN OPEN 

❺ �Lift and pull the filter to remove it.
       · While the Voice Guide plays, any pressure  
      remaining inside the pipe is removed.
       · During filter replacement, water drops may fall
      depending on the user environment. Please wipe
      out any water after replacement.

❹ As shown in the image, pull the filter guide
       bracket down.
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How To Replace the Filters

❻ �Insert the filter as shown in the image and push it into
       the filter case to connect.
       · The order of the filters is Metal Block 2.0 and Nano
       Positive Plus 3.0, from the left.
       · Please be mindful of the order.
       · Check if the filters are properly installed in the filter case.

❽ �Turn the filter guide bracket lock lever on the front
       of the product to the CLOSE direction, as shown in the 
       image. 

· Water will then be supplied to the water purifier.

❾ Lock the filter door as shown in the image.
       (Regarding the Auto Filter Cleaning feature, refer to Page 30.)

· The groove at the top must be accurately aligned 
 for smooth installation.

❿ �Assemble the water tray.

⓫ �Once the product enters the Standby mode, use the Auto Filter Cleaning feature to 
clean the filter. (Regarding the Auto Filter Cleaning feature, refer to Page 30.)

        ※ When the Voice Guide says, “Check the tap water intake,”
             while the filter is cleaned, turn the lock lever of the filter door on the front of the product to  
             the CLOSE direction.

How To Replace the Filters (Must not use non-CUCKOO Water Purifier filters.)

CLOSE

OPEN 

CLOSE

OPEN 

❼ �As shown in the image, pull the filter guide
       bracket up.
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Expected Filter Replacement Cycle / 
Recommendations / Filter Arrangement

▶ �The filter replacement cycle is determined based on usage of 10L per day in a 
common household, and may be affected by the state of the source water.

Filter Name Expected Replacement Cycle
Metal Block 2.0 Filter 4 months

Nano Positive Plus 3.0 Filter 8 months

Expected Filter Replacement Cycle

▶ Filter Replacement Cycle
· Filter replacement cycle refers to a period during which a filter is expected to demonstrate its inherent    
  performance as a result of a thorough review of the filter. This is based on tap water where the inflow   
  water and daily usage amount is about 10L(drinking water for 4 persons) so, if the amount of usage is  
  greater than this, the replacement cycle may become shortened.

Recommendations

Filter Arrangement

Level 1 : Metal Block
2.0 Filter

Level 2 : Nano Positive
Plus 3.0 Filter
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Expected Filter Replacement Cycle / 
Recommendations / Filter Arrangement

Please check before asking for Support

Problem Checklist Recommended Actions

The water has bad taste 
and/or odor.

•	 Was the product left idle for a long time? 

•	 Do you need to replace the filters?

•	 Operate the Filter Cleaning function.  
(Refer to page 30)

•	 Contact Customer Service for filter replacement.

It fails to dispense water. •	 Is the Power Cord connected?

•	 Is the tap water supplied properly?

•	 Have you pressed the [DISPENSE] button 
properly?

•	 Is there water under the product? 

•	 Do you need to replace the filters?

•	  Is the Filter Door lock opened?

•	 Connect the Power Cord.

•	 Open the Tap Water Supply Valve.

•	 Check if the water supply tube is folded.

•	 Check if water is cut off.

•	 Press the [DISPENSE] button properly. 

•	 Close the Tap Water Supply Valve, unplug the 
product, and contact our Customer Service.

•	 Contact Customer Service for filter replacement.

•	 Close the Filter Door lock on the front of the product.
   (Water is supplied to the product. ) 

It fails to dispense cold 
water.

•	 Have you dispensed a lot of cold water? 

•	 Did you close the Tap Water Supply Valve? 

•	 Is the ventilation at the back of the product 
good?

•	 When discharging a large amount of cold water, a 
re-cooling time is required.

•	 Check the Tap Water Supply Valve. 

•	 Check if the radiator at the back of the product is 
blocked. Remove any objects blocking the radiator.

•	 Move the product to a place with good ventilation.
(Please contact our Customer Service whenever you 
move and reinstall the product.)

•	 If there is excess dust in the air vents, contact our 
Customer Service.

The hot water is lukewarm. •	 Is it the first cup of hot water? •	 When you first operate the Instantaneous Hot Water 
function, the temperature of the first cup may be low.

•	 Check if the temperature of the hot water is normal 
from the second cup.

▼ �If you do not comply with this User Manual, the product may not work properly even if there is no malfunction.  
Please take the following measures accordingly if there is a problem with the product. If there is still a problem, please 
contact our Customer Service.
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Please check before asking for Support

Problem Checklist Recommended Actions

It does not dispense 
enough water.

•	 Have you closed the Tap Water Supply 
Valve?

•	 Do you need to replace the filters?

•	 Is the Filter Door lock opened?

•	 Open the Tap Water Supply Valve. 

•	 Replace the Filter with a genuine CUCKOO Filter.

•	 Close the Filter Door lock on the front of the product.
    (Water is supplied to the product ) 

There is a loud noise 
coming from the product.

•	 Please check if it’s installed on firm, even 
ground.

•	 Does it touch any other objects?

•	 Is the Tray assembled properly?

•	 Are the back surface and the side surfaces 
of the product in contact with the wall?

•	 Are there items such as a flowerpot, books, 
or clock on the product?

•	 Install the product on a flat and solid floor. 

•	 Make sure it does not touch any other objects.

•	 If the Tray is not properly mounted, an abnormal 
noise can be made. Check the state of assembly of 
the Tray.

•	 Reinstall the product with a proper distance 
(8-in(20cm)) from the wall.

•	 Remove the items on the product.

There are floating matters 
in the dispensed water.

•	 Do you need to replace the filters? •	 Replace the Filter. (Do not use a Non-CUCKOO 
filter.)

There are fine particles in 
the room water.

•	 Are there bubbles? •	 If there are still fine particles in the water after five 
minutes, immediately contact our Customer Service.

Water is leaking from the 
purifier.

•	 Is the assembled (connecting) part 
defective? 
 

•	 Is your home or the external environment 
humid?

•	 Close the Tap Water Supply Valve and unplug the 
product. After that, contact our Customer Service for 
service.

•	 Dew condensation may occur when a cold part of 
the water purifier meets moisture, which is the same 
as if a water droplet forms on a water cup.

▼ �If you do not comply with this User Manual, the product may not work properly even if there is no malfunction.  
Please take the following measures accordingly if there is a problem with the product. If there is still a problem, please 
contact our Customer Service.



45

http://cuckoorental.com
      http://cuckooam

erica.com

Product Name CUCKOO Cold/Hot/Room Temperature Water Purifier
Model Name CP-ABNC100GWH (Grace White)

Rated Voltage
USA : Single Phase 120 V~ / 60 Hz

Australia : Single Phase 230 V~ / 50 Hz

Power Consumption
USA : cold water 90W(0.75A), hot water 1350W(11.25A)

Australia : cold water 138W(0.6A), hot water 2400W(10.43A)
Filtration Electrostatic adsorption filtration system

Filter Category Metal Block 2.0 Filter Nano Positive Plus 3.0 Filter

Filter Replacement Cycle 4 months 8 months

Capacity

Room 
Temperature 

Water
Direct water

Cold Water Direct water
Climate Class USA : N / Australia : T

Product
Weight Around 24.2lb (11kg)

Size (W×D×H) 6.5” × 19.3” × 15.7” (166mm × 490mm × 400mm)
Used Tap  Water Pressure 0.07-0.69 Mpa(0.7-6.9 bar)

Used Environment Temperature 41℉ - 104℉ (5℃ - 40℃)
Used Tap Water Temperature 41℉ - 95℉ (5℃ - 35℃)

※ Details indicated in this Instruction Manual (exterior, design, and specifications) may change without notice  
     for quality improvement.
※ Manufacturer: Cuckoo HomeSys Co., Ltd.

Product Specifications


